SERVICE & SPARES CLUB MEMBERSHIPS
Club Membership Levels

BRONZE

109%

Discount
e Spare Parts
e Travel Costs
e Labor
e Training
e Phone Support
e Remote Support

SILVER \

12%

Discount

Spare Parts
Travel Costs
Labor

Training

Phone Support
Remote Support

Premium Support

Up to 2hrs. No-Charge Phone
Support
Up to 2hrs. No-Charge Remote

Controls Support

GOLD

15%

Discount
Spare Parts
Travel Costs
Labor
Training
Phone Support
Remote Support

Premium Support

Up to 5hrs. No-Charge Phone
Support

Up to 5hrs. No-Charge
Remote Controls Support
24hr. Phone Response

Emergency Priority Scheduling

Join the Grotnes Service and Spares Club and keep your equipment running smoothly, efficiently, and safely. Our highly
trained, experienced service team is dedicated to minimizing unplanned downtime, boosting production quality, and
improving operational efficiency. At Grotnes, we understand that investing in our equipment is an investment in your
success, and we're here to support that investment every step of the way. Through proper training and education,

we empower your team to operate equipment safely and effectively. Join today to extend the life of your equipment,
enhance safety, improve reliability, and maximize performance. Don’t wait for issues to arise—be proactive with your

maintenance!

Discounts can be used for replacement parts, travel expenses, inspections, preventative maintenance, repairs, part
replacements and troubleshooting diagnostics. Discounts are not valid on project or contract-based work such as new

machine installs. Discounts are not applicable for shipping or freight costs. Prices for annual memberships will automat-

ically renew each year.

Prices are subject to change. Check our website at www.grotnes.com for up-to-date prices.

+1 269.262.4700

CustomerService@Grotnes.com




